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Background
Many rural and frontier communities have major health 

disparities when compared to urban populations. Despite its 
strong economy, Elko County Nevada is no exception. Only 
one hospital serves the entire county - Northeastern Nevada 
Regional Hospital (NNRH).

The Nevada Office of Rural Health (NORH) and Nevada 
Rural Hospitals Partners provide technical assistance to 
any rural hospital in Nevada interested in undertaking a 
community health needs assessment (CHNA). NORH 
conducted a county-wide CHNA to establish a baseline 
measure in order to set priorities in terms of allocating 
resources to improve the health of the community and 
document community factors that will assist in program 
planning and further assessments.

Methods
CHNA Technical Assistance:
• Facilitation of community focus group sessions and 

key informative interviews
• Consultation of primary data collection, including the 

development of community health survey development 
and assistance with survey data collection and analysis 
• Survey:
• Population: 18 and older living in Elko County, NV
• 33 questions
• Data Collection: Dec. 2, 2013 to Jan. 10, 2014
• Paper Survey (1,500 copies)
• Online, SurveyMonkey
• Descriptive Data Analysis: AUTODATA Scannable

Office, IBM SPSS Statistics, and ArcGIS 10.2
• Secondary data collection, including county-level and 

sub-county-level community health profiles generated 
from the current edition of the Nevada Rural and 
Frontier Health Data Book 

• Assistance with the development of community 
health needs assessment final report, including 
findings, recommendations and action plan

Results

Recommendations
Public health awareness and services can be greatly 

expanded. Data from the Elko County CHNA will help 
inform elected officials and advise policymakers in 
creating a public health board or agency.

These CHNA results are also supporting evidence to 
help justify local, state, and federal funding for the 
enhancement of health care services and access in Elko 
County. 

Establishing a community paramedicine program will 
benefit health care providers as well as the 
under/uninsured population of Elko County.

Evaluate progress through additional CHNA’s and 
adjust future planning based on the results. 

Top 5 Health Needs for Elko County Residents (N=463)

Rank Health Need Percent

1 Access to healthcare services 46.7%

2 Access to Medicaid and Medicare providers 43.0%

3 Cost of health care 36.7%

4 Drug abuse 26.3%

5 Mental illness 23.8%

Top 5 Most Important Factors For a Healthy Community (N=458)

Rank Important Factors Percent

1 Access to health care 46.7%

2 Good job and healthy economy 39.5%

3 More affordable medical care 31.5%

4 Strong family life 27.1%

5 Affordable housing 26.1%

Top 5 Primary Health and Healthcare Concerns (N=458)

Rank Concerns Percent

1 Cost of health care, no affordable providers 20.0%

2 Quality of care, fear of obtaining care 16.6%

3 Lack of specialty providers and adequate services 15.6%

4 Overall shortage of providers and access to care 11.9%

5 Lack of Medicaid and Medicare providers 10.0%

Discussion
Most technical assistance activities build on community 

engagement and assessment work that our offices have 
been providing since the inception of the Nevada Flex 
Program over a decade ago.
Elko County has most of the state’s mines creating an 

economic boost and a highly insured population. Despite 
Elko’s strong economy, there is only one hospital, NNRH, 
to serve the entire county. NNRH’s primary clientele is 
gainfully employed and well-insured; therefore, patients 
who cannot pay for health services often do not receive 
adequate care. In addition, the shortage of health care 
providers inhibits provider access for Medicaid and 
Medicare patients. 
This survey was the first of its kind for Elko County, 

Nevada. The results provide:
• Baseline knowledge of the health status of Elko County 

residents 
• Identification of self-reported primary concerns 
• Identification of areas for immediate improvement 
• Baseline measurements for further research
• Foundation for program and intervention planning


