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Our brand voice is the way we speak to our audience. Though the topics we emphasize will change depending on 

who we are speaking to, our voice should always remain consistent. 

Just as people have a clear and recognizable voice, so do strong brands. Our voice is attached to all of our 

communications. Our voice and our brand are one — just as people and their voices are one.

By using a consistent voice over and over in our communications, we begin to build brand awareness based on 

that voice. Just as you recognize an actor’s voice without seeing his face, the School of Medicine’s voice should 

be strong and consistent enough to eventually gain recognition on its own. 

HOW DOES THE SCHOOL OF MEDICINE’S VOICE SOUND? 

Our voice sounds clear, confident and accessible. It is caring, without being too casual. Our “sweet spot” lies 

right in between personal and professional. We want to sound heartfelt, but not too informal. We want to sound 

professional, but not pompous. 

Our Voice
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Our copy is active, bold and connects the School of Medicine to larger purposes and ideas. We personalize 

these bold statements with the use of the first person when referring to the School, our community and our 

constituencies. Here are some samples. 

Samples

“We believe in the power of hands-on learning and real-life research.”

“We learn in hospitals and we are stronger through partnerships. The community is our classroom  

and our patient.”

“Our history of caring starts at home: We educate our students in the art of bedside manner and the 

 power of the individual right here in northern Nevada. But, as they become best-in-class medical 

professionals and researchers, our reach extends far beyond — from rural Nevada to Thailand  

(and everywhere in between).” 

We emphasize:

 · The quality of our curriculum, faculty and staff

 · The personal, tailored experience we offer our students

 · The profound research charges we lead

 · The personalized, high-quality patient care we offer

 · Our strong ties to the community

 · The connection to our University

 · Our high-achieving alumni

 · Our global reach 

 · Our long history of excellence

Our voice is:

 · Professional, but not sterile

 · Accessible, but not amateur

 · Confident, but not condescending

 · Proud, but not boastful



4University of Nevada, Reno School of Medicine: Tone and Messaging Guide 

Key Areas of Focus
RESEARCH  •  EDUCATION  •  PATIENT CARE  •  COMMUNITY ENGAGEMENT
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RESEARCH
Research is a key area of focus in our communications. It is how we extend our reach far beyond Nevada to every 

corner of the globe, how we attract key faculty and how we represent northern Nevada in the global medical 

community. Here is how we speak about it:

Research is an integral part of the educational experience we provide our students. It is how we encourage our 

students to explore. It is how we show, rather than tell. It is how we do, rather than say. It is how we contribute to 

the greater global community from right here in the heart of northern Nevada.

Research is the master key that opens doors across the globe. It connects us to patients continents away. It is 

how we make the greatest impact on the greatest geographic area, all while allowing our students to sharpen 

their skills and broaden their perspectives.

Samples

“Our University is one of the nation’s top public research universities, and we are part of that success. 

Through research, we extend our impact far beyond our communities. We are the proud recipients of more 

than $27.8 million in research funding and strive to increase that funding each and every year.”

“As Nevada’s first medical school, a pioneering spirit has driven us for nearly 50 years. This spirit is what 

inspires our groundbreaking medical research, connecting us to patients continents away, from right here 

in northern Nevada.” 

“Northern Nevada is our home, but our impact extends to every corner of the globe.”

“At the University of Nevada, Reno School of Medicine, we believe in harnessing the power of our local 

community to solve global problems. That’s why — with more than $27.8 million in research funding —

we are at the top of our class in securing more grants per faculty member.” 
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EDUCATION
Education is at the heart of what we do. The education we offer is hands-on and personal. It extends far beyond  

the walls of our University. It is responsible for producing best-in-class medical professionals. Here is how we 

speak about it:

We value the power of the individual, and our small class sizes give students a unique, one-on-one medical 

education. For nearly 50 years, we have guided thousands of students on their journeys to become doctors, 

researchers and medical professionals. And we know each and every one by name. 

We believe that hands-on learning creates the best doctors and that top-quality medical education should be 

affordable and accessible. Our students are future health care professionals who will save lives, develop cures 

and make medical discoveries. And we offer the supportive, personal, first-hand educational experience that 

prepares them to do so.

Samples

“Our students learn by doing.”

“We have a 47-year history of educating best-in-class medical professionals. And we remember  

each and every one by name.”

“Our students compare notes, not grades. They work as colleagues, not competitors. And together  

they create lasting change.” 

“Our education extends far beyond the walls of our school. Hospitals are our classrooms.  

Practicing physicians are our teachers. The community is our patient.”

“Our students finish at the top of the pool in Step exams and place in the nation’s most respected  

residency programs.”
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PATIENT CARE
Patient care is the reason we do what we do. We take health personally, because it is personal — it is our job 

and our responsibility to provide top-quality patient care to every corner of our community, including rural, 

underserved areas of northern Nevada. Here is how we speak about patient care:

We take patient care personally and seriously. Creating the healthiest community possible — both locally and 

globally — is at the heart of all that we do. From day one, our students receive hands-on education in the art of 

bedside manner and the importance of providing top-quality care to each and every patient. 

Our personal approach to medicine extends beyond the classroom into the walls of our practices, clinics and 

hospitals. We know the power of a single interaction and understand that every patient deserves the best care. 

We diligently study their histories. We are acutely aware of their needs. And it is our privilege to help them. 

Samples

“We take health personally.”

“More than 195,000 patients entrust their health to us each year. And we take their health as personally  

as they do.”

“We are proud to be one of the very first medical schools to adopt Project ECHO — an innovative program 

that brings specialty health care to rural areas using teleconferencing technology. We know that in order 

to realize our vision of a healthy Nevada, quality health care must be available in every corner of our 

community.”

“Our award-winning Student Outreach Clinics provide direct free care to the underserved families of 

northern Nevada — and the opportunity for students to provide that care under expert faculty physician 

supervision starting their first year.”



8University of Nevada, Reno School of Medicine: Tone and Messaging Guide 

As northern Nevada’s medical school, we are an integral part of our community. The community is our classroom 

and our patient. It is the common thread woven throughout every aspect of the School of Medicine. Here is how we 

speak about it:

We thrive on collaboration. The medical care and education we provide is unparalleled because it is built on the 

collective knowledge of our experienced and skilled health care community. 

Our influence is not confined to the walls of our medical school — it reaches far beyond campus borders.  

We impact our local community through partnerships and patient care, and we impact our global community 

through research that solves world problems. 

Samples

“We believe every member of our community deserves access to experienced and skilled medical 

professionals.” 

“The School of Medicine is where northern Nevada’s leaders in health care come together to shape the 

direction of medicine.”

“We are stronger through partnerships.”

“We are here to care for and serve northern Nevada — from its urban cities to its rural communities. Our 

future is founded on community.”

“We are stewards of our community — educating students and residents who will build their practices here 

and help us create a healthy Nevada.”

COMMUNITY ENGAGEMENT
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Key Messaging  
By Audience 
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At the University of Nevada, Reno School of Medicine, we believe in the power of the personal touch.  

Our small class sizes allow our faculty to focus on each individual student. Our student experience is supportive 

and intimate, allowing us to consistently outrank other medical schools in student satisfaction scores. 

We work diligently to provide affordable and accessible education, ensuring opportunity and diversity both 

in our classrooms and in Nevada’s medical community. We are proud to rank in the top 25 percent of most 

affordable medical schools for in-state graduates. We have a 47-year history of educating best-in-class medical 

professionals, and we do this by offering Nevadans access to cutting-edge research projects and firsthand 

learning opportunities. 

Students Value:

 · A personal educational experience (small class sizes)

 · Early, hands-on clinical education

 · Affordable, accessible education

 · Real-world education and research opportunities

 · One-on-one interaction with our outstanding faculty and staff

STUDENTS



11University of Nevada, Reno School of Medicine: Tone and Messaging Guide 

Samples

“The University of Nevada, Reno School of Medicine is for students who believe in doing over saying, 

learning over memorizing and changing the future of health care.”

“Our students compare notes, not grades. They work as colleagues, not competitors. And together they 

create lasting change.” 

“We learn in hospitals. We practice with professionals.”

“Your education extends far beyond lecture halls and textbooks. Here, you spend your time in the hospital, 

in the community, amongst practicing professionals, scientists and patients — not confined to the walls of 

a classroom.”

“We offer small, intimate class sizes where you get to know your colleagues and your teachers.”

“We have a 47-year history of educating best-in-class medical professionals, and rank in the top 15 percent 

of medical schools for producing family medicine and primary care physicians.” 

STUDENTS
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Our faculty and staff are the pillars of the education we provide. We receive more grant funding per faculty 

member than most medical schools and offer smaller class sizes that allow our faculty and staff to focus on each 

individual student. Our dedicated faculty and staff are the reason we constantly produce top-quality doctors,  

best-in-class medical professionals and prolific researchers. 

Faculty and Staff Value:

 · Small, manageable class sizes

 · Unparalleled research opportunities

 · Use of advanced resources for quality medical education

 · Leadership roles within our community 

 · Coordination with community-based faculty who expand clinical educational opportunities in all specialties

 · Nationally respected leaders in primary and specialty academic medicine and the basic sciences

FACULTY AND STAFF
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Samples

“With more than $27.8 million in research grants, you can change lives across the globe,  

from right here in Nevada.”

“Our students learn by doing because our faculty teach by doing — they practice medicine in  

our community, make breakthroughs in research and lead by example.”

“We offer small, manageable class sizes, so you can focus on each individual student.” 

“A healthy Nevada starts here, in your hands.” 

“Shaping students. Shaping health care. Shaping the future.”

“Our faculty and staff are leaders in their fields and pioneers at heart.”

FACULTY AND STAFF
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The dedication and support of our community faculty is what allows our students to reach their full potential as  

top-quality doctors, medical professionals and researchers. 

Our community faculty help expand our students’ education beyond the walls of our medical school. They provide 

hands-on experience in real-life medical settings that influence the way our students treat patients.

Community Faculty Value:

 · Giving back to the community through education

 · Making a difference in the lives of medical students 

 · Helping develop outstanding physicians for the future

 · Offering students real-world clinical experiences in everything from primary to sub-specialty care

 · Connecting students to patients in clinics and hospitals throughout northern Nevada

COMMUNITY FACULTY
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Samples

“You are a driving force that unites the community around one goal: a healthy Nevada.”

“Together, we are shaping the future of health care.”

“Thanks to you, our education extends far beyond lecture halls and textbooks. It touches every corner  

of our community.” 

“Thanks to you, our students will save lives, not because we told them how, but because we showed  

them how.”

COMMUNITY FACULTY
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Educated right here in Nevada, our alumni’s impact extends far beyond the Silver State — from rural in-state 

communities to cities across the globe (and everywhere in between). We work every day to ensure our alumni 

are proud of their alma mater, just as we are proud of the work they have done and continue to do. 

Our alumni embody the School’s pioneering spirit and commitment to excellence in all aspects of medicine and 

health care. We applaud and share the great work they do with all of our other audiences – whether that is in our 

newsletter, on our website or in our magazine – and we work diligently to keep strong relationships with them.

Alumni Value:

 · Enhancing the reputation of their medical school

 · Being part of the University of Nevada, Reno School of Medicine community

 · Making a difference in the health care community

 · Thousands of graduates helping future alumni of the School of Medicine

 · Supporting the School of Medicine’s focus on patient care 

ALUMNI
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Samples

“University of Nevada, Reno School of Medicine alumni go on to make groundbreaking discoveries,  

heal countless patients and become leaders in their communities.” 

“As an alumnus of the University of Nevada, Reno School of Medicine, we count on your support to help 

our new medical students succeed in all the ways you have. Whether it’s by helping us create new research 

opportunities, providing mentorship or welcoming medical students into your practice, we know we can 

count on your support.”

“You are caring for thousands of patients. You are making medical breakthroughs. And we are proud of the 

way you are shaping the future of health care.”

“Each student who graduates from the University of Nevada, Reno School of Medicine joins an elite group 

of highly skilled, compassionate medical professionals — a group that has been growing for 47 years. We 

are proud to call you our alumni and thank you for your commitment to the School of Medicine.”

“The School of Medicine’s reputation is a reflection of our alumni. It is only because of your support and 

dedication that we are able to produce the best medical professionals possible.” 

ALUMNI
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Our community partners and leaders are some of our greatest assets in creating a healthy Nevada. Our 

partnerships give our students unparalleled education opportunities with residents across Nevada — from rural 

towns to the state’s biggest cities. 

We believe in the strength of community, and know we achieve far more through strategic partnerships and 

collaboration than we ever could on our own. The community is our partner, our teacher, our patient and the 

greatest classroom we have. 

Community Partners Value:

 · Meeting Nevada’s health care needs through unique educational experiences

 · Providing unparalleled educational opportunities in Nevada’s clinics and hospitals

 · Helping the School of Medicine educate Nevada’s future physicians and medical professionals

 · Working in partnership with the School of Medicine to continuously improve our service to our students and 

our community

 · Partnering with a top-tier University and highly regarded medical school

COMMUNITY PARTNERS  
AND LEADERS
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COMMUNITY PARTNERS  
AND LEADERS

Samples

“We believe in a healthy Nevada, and we believe in getting there through the power of partnerships.”

“We are stronger together.”

“Personal. Powerful. Partnerships.”

“The University of Nevada, Reno School of Medicine strives to educate its students using the latest medical 

technologies, best practices and cutting-edge research opportunities. This is only possible thanks to the 

strong partnerships we have forged during our long history as Nevada’s medical school.”

“The community is our classroom, our teacher, our patient and our partner. We are honored to serve the 

northern Nevada community and to be associated with an elite group of community partners.”
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Our donors are the lifeblood of the School of Medicine. They give our students the opportunity to learn in  

state-of-the-art facilities, conduct cutting-edge medical research and work with the latest technologies. 

Donors partner with the University of Nevada, Reno School of Medicine not for recognition or thanks, but 

because they believe in our vision of a healthy Nevada and want to help us realize that vision. They are 

committed to the health and prosperity of our community and know that partnering with the School of Medicine 

will help ensure a bright future for northern Nevada.  

Donors Value:

 · Providing Nevadans an accessible, affordable medical education

 · Knowing the School of Medicine is a fiscally responsible, efficient, reputable medical school

 · Giving our students access to new tools and opportunities

 · Expanding the impact that a highly regarded medical school has on their community’s reputation

 · Ensuring Nevada has enough doctors to meet the health care needs of its citizens

 · Helping to strengthen the reputation of the University of Nevada, Reno and its School of Medicine

DONORS
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Samples

“Northern Nevada’s medical community gets more skilled, more caring, more pioneering with every 

student that graduates from the University of Nevada, Reno School of Medicine. Help us educate more 

expert medical professionals for our community.”

“It is only through your continued support that our faculty, staff and students are able to learn the  

latest medical techniques, make breakthroughs in research and treat hundreds of thousands of patients.  

Thank you for supporting the University of Nevada, Reno School of Medicine.”

“Help us create lasting change.” 

“Your support allows our students to learn with the latest technologies, conduct cutting-edge medical 

research and make the greatest impact with the latest medical knowledge.”

“We can only meet the growing health care needs of our community if we have enough medical 

professionals to serve it. Help us give every deserving student an opportunity at a top-tier medical 

education by supporting the University of Nevada, Reno School of Medicine.”

“We rely on the support of donors to provide our students with the best medical education, thereby 

providing our community with the best medical professionals. Help ensure northern Nevada’s future  

by donating to the University of Nevada, Reno School of Medicine.”

DONORS
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