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Objectives

• Participants will draw on a hierarchical ethics screen and 
guidelines for evaluating ethical dilemmas

• Participant will evaluate the values of autonomy and protection 
when assessing an ethical dilemma

• Participants will identify other professionals with whom to 
consult when evaluating an ethical dilemma



Guiding Rules and Principles
Ethics:
• Types of behavior that are right, good or proper; consider what is good and bad

• Moral duty and obligation- Defines how a moral person should behave

Personal Ethics:
• Peoples’ behavior in their private lives as children, parents, husbands, wives or 

partners, friends, citizens, etc.

Professional Ethics:
• Choices professionals make in their professional capacities

• The conduct, transactions, and relationships conducted by members of a 
profession with self, clients, peers and community



Ethics, Values, & Ethical Dilemmas

What we do is based on values, 
and ethics are values in action. 

An ethical dilemma is a circumstance which 
occurs when two or more values are in conflict. 

Example: the conflict between the right to 
self-determination and the right to confidentiality.



Clinical Definition of Capacity
• Clinically, capacity refers to “the clinician’s opinion of a person’s 

abilities to make decisions or perform certain functions.”
• The term ”capacity” is different than the broad removal of human  

rights associated with competency.
• Capacity is specific to a task, can fluctuate over time, and is not a 

global “all or none” idea.
• “Degree of capacity relates to risks of the decision, the social 

environment, and resources that support or diminish the individual’s 
functioning.”          (Quals & Smyer, 2007; p. 178-179)



Nevada Revised Statute
NRS 159.019 “Incapacitated” defined.

A person is “incapacitated” if he or she, for reasons other than 
being a minor, is unable to receive and evaluate information or 
make or communicate decisions to such an extent that the 
person lacks the ability to meet essential requirements for 
physical health, safety or self-care without appropriate 
assistance.

(Added to NRS by 1969, 412; A 1999, 1396; 2003, 1770; 2017, 3901)

https://www.leg.state.nv.us/Statutes/55th/Stats196903.html#Stats196903page412
https://www.leg.state.nv.us/Statutes/70th/Stats199909.html#Stats199909page1396
https://www.leg.state.nv.us/Statutes/72nd/Stats200314.html#Stats200314page1770
https://www.leg.state.nv.us/Statutes/79th2017/Stats201721.html#Stats201721page3901


Functional Abilities to Consent
1. The ability to express a choice;

2. The ability to understand information relevant to treatment decision 
making;

3. The ability to appreciate the significance of that information for 
one's own situation, especially concerning one's illness and the 
probability consequences of one’s treatment options; and,

4. The ability to reason with relevant information as to engage in a 
logical process of weigh treatment options.

Grisso and Appelbaum (p 31)



Hierarchy of Principles for 
Ethical Decision-making

1. Protection of life
2. Equality & inequality
3. Autonomy & freedom
4. Least Harm
5. Quality of life
6. Privacy and confidentiality
7. Truthfulness & full disclosure

Dolgoff, R., Harrington, D.,&  Loewenberg, F. M (2012) p. 80 



ETHIC: Guideline for Ethical Decision-Making
1. Examine relevant personal, societal, agency, client, and professional values.

2. Think about what ethical standard of your professional code applies to the 
situation, and consider relevant laws and case decisions.

3. Hypothesize about possible consequences of different decisions.

4. Identify who will benefit and who will be harmed in view of professionals’ 
commitment to the most vulnerable people.

5. Consult with one’s supervisor and colleagues about the most ethical choice.

Congress, (1999) pp. 31-33



Case Example

• Edith is a 78 year old widow living alone in her one-story home.

• She is treated for HTN, insulin dependent diabetes, and 
hypothyroidism.

• She reports she does not forget to take her meds.

• Her blood pressure was elevated at the clinic visit today.

• A1c was 9.5% at clinic visit.



Case Example

• On her recent PCP visit she completed a mini-cog.
oThe clock was correctly drawn.
oShe missed two of three words on recall.

• You are concerned about her ability to manage her meds.

• You wonder about other challenges she has living alone.

• You ask if her son is providing any informal support and she 
reports he is not and she does not want to burden him.



Case Example:

1. Using the Hierarchy for Ethical  Decision-making, what are the 
principles that are of concern in Edith’s situation?

2. Using the ETHIC Guidelines-
a. Examine values
b. Think about professional code
c. Hypothesize consequences
d. Identify benefits and harms
e. Consult with others
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